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Servisair selected to provide Ground Handling by Air France and
KLM at Toronto — YYZ

Servisair, an industry leader in aviation services, is pleased to announce that Air France — KLM has
chosen Servisair as their partner to provide ground handling services for their operations in Toronto

effective December 1, 2012.

Servisair’s Toronto team welcomes AFR—KLM to the Servisair family providing services of their multiple

daily operations from Toronto Pearson International Airport.

With the addition of Toronto, Servisair now provides ground handling services to Air France — KLM in all

of their Canadian cities.

Karan Deswal, Director Stations YYZ and Western Canada for AFR—KLM, comments: “We are pleased to
partner with a servicing company which has a proven track record providing ramp handling for AFR-

KLM in Western Canada and to now add Toronto to the list of Canadian cities.”

“We look forward to many years of successful partnership with Air France—KLM,” said Sanjay Malik,
Servisair’s Vice President for Business Development, “and are proud to be their ground handler of

choice for all of their Canadian locations.”

Servisair is a leading global provider of aviation ground services delivering an integrated range of
handling solutions across 118 locations worldwide. Servisair's team of 15,000 dedicated employees work
around the clock to look after the needs of our 500 customers, handling 1.1 million aircraft movements,
106 million passengers and 650,000 tonnes of cargo per year. Servisair forms part of the Derichebourg
Group, which also has divisions in Corporate and Environmental Services, collectively employing 42,000
staff throughout 23 countries and generating consolidated revenues of €3.5 billion.
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